PERSONAL INFORMATION

The term "Personal Information" means any information that identifies an individual. This may include, for example, the
User's name, contact information, e-mail address, information relating to a purchase, etc.

FLN complies with the provisions of Law 25 at all times. No personal data is retained without the User's consent,
and the User may withdraw their consent at any time.

ACCESS

If User needs assistance in updating their Pl, User may contact FLN's
customer service department at :

SECURITY MEASURES

FLN cannot be held responsible for any loss of Pl

The FLN or third parties may use cookies

The User must have consent before sharing Pl

Only our authorized permanent employees may access Pl

USE OF PERSONAL INFORMATION

e Present content adapted to the User ¢ Notify of changes

e Improve the User's experience * Answer the User’s questions

e Send attractive promotions e Provide the services (ex : purchase of tickets)
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